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u»  Basic Communication (2) Mehrabian theory
Mehrabian theorf communication Verbal, Visual and Verbal’ Figure below shows the
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Mehrabian Formula for liking in human communication

A) 55% Visual & the Nonverbal communication
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CommummicaTion
It is the study into how people physically place themselves in relation to other people and objectives.

The structure and use of space, is a powerful nonverbal tool.
Applying these ideas in real life situations can really help produce the desired functions of a space e.g.

creating spaces for social conversation, negotiation, or collaboration
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Communication channels
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Two people = one channel
Three people = three channels

Four people = six channels

Five people = ten channels
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~ The manner in which you use your arms, legs, hands, head, face, and torso. L e+ ) 50

As a health care professional, you need to generate a feeling of empathy and commitment to the
helping of others. It is apparent, therefore, that your body movement or kinesics should complement

this role. s el s e
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