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Ethical Decision Making

} Gather  relevant fact: what law applies and what codes are available
} Identify all the individual parties involved and attempting to balance their 

disparate interests
} Ask : what could I do in this situation
} What should I do in this situation
} When applying ethical principles, the principles involved should be 

identified, asking whether any of these are in competition and whether 
one principal should take priority over another

} No right and wrong answers to situations, but better and worse ways of 
dealing with them
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http://ethicsinpharmacy.weebly.com/documentation-tool.html



Ethical Decision making
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http://ethicsinpharmacy.weebly.com/ethical-decision-making-
framework.html



Step 1: Identify and respond to the feeling 
that something is wrong

• For example, consider asking yourself some of these questions:
Is the patient's autonomy being breached? Am I considering the 
patient's individual wishes and values? (Principle of autonomy) 

• Am I maximizing benefit while minimizing harm for the patient 
(Principles of beneficence and non-maleficence) 

• If you find that some of the ethical principles discussed earlier are 
being breached, then you likely have an ethical dilemma on your 
hands. 
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Step 2: Collect more information

• Collect all the details surrounding the dilemma. Who is involved? 
When did this occur? How have others responded to the dilemma? 
Collect and organize all your facts. 
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Step 3: Determine the ethical problem

• 'What exactly is the dilemma?'. Identify what the source of the 
concern is.  

Once you have defined exactly what the problem is, you are on 
the right track to begin tackling the dilemma! 
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Step 4: Seek a resolution

} To resolve the dilemma, consider the following:- 

1. 4 principles of medical ethics (autonomy, justice, beneficence, 
non-maleficence 

2. Code of Ethics

3. Laws (acts and regulations which govern the profession of 
pharmacy) 

4. Financial concerns 
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Step 5: Work with others to determine the best 
course of action

• Never make decisions regarding ethical dilemmas on your own. Similar to 
the collaborative approach of solving drug therapy problems, we should 
collaborate with other health care providers when encountered with ethical 
dilemmas. 

• Involving others in your decision-making process helps you to filter out any 
personal biases you may have but do not recognize. Ultimately, consulting 
with others protects you from making any rash, uninformed, biased, or 
paternalistic decisions. Instead, your decisions will be thoughtful, well-
informed, and sensitive to all members involved in the ethical dilemma.  
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Step 6: Document your decision-making 
process, final decision, and outcome

• Documenting all the steps you have taken to reach a decision 
demonstrates a thorough and logical thought process. It also 
illustrates who you consulted with, and what factors you 
considered to reach a final decision. If possible, also document 
what the final outcome was of the ethical dilemma.  
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Case Studies in Pharmacy Ethics, Veatch & Haddad
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• Thank you for listening and Good Luck in the Mid Exam 

Dr. Saja Hamd


