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/\:Q @ Active Listening = Hence its name, it is to activate your listening. s o2 Va2 FE0, O 1&/«».2!)‘ *
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Active Listening = Hence its name, it is to activate your listening:

Repeating: use exactly the same words.

Rephrasing: repeat with synonyms

Paraphrasing: Rendering by expressing the meaning with different descriptions or summarising.

Reflecting: Rendering by using your own word with emphasis the emotional dimension.
Empathy vs Sympathy! what are the differences?

Responsible Listening: take responsibility

- React (+ve & favourable) to your active listening, By implementing good actions.
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Involve yourself by 2 pathway communications.
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Repeating

Use exactly the
same words.

Feedback

Look interested — Relax, smile, eye contact, remove all kind of distraction.
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Hence its name,
it is to activate your listening
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Rephrasing Responsible
Listening
Take responsibility

- React (+ve & favourable)
to your active listening,
By implementing good

Paraphrasing Reflecting

Rendering by using
your own word with
emphasis the
emotional dimension

(Empathy)

Rendering by
expressing the
meaning with

different descriptions
or summarising

Repeat with
synonyms.

The Feedback is the process that ensures the receiver has received the message and interpreted it
correctly as it was intended by the sender. It increases the effectiveness of the communication as it

permits the sender to know the efficacy of his message.

On the other hand, It can be a kind of helpful information or criticism that is given to someone to say

what can be done to improve a performance, product, etc.

Linel eves 5, 4831 g30s.08 Shs o - 151

e e i ] sty o
i s A o el PG, S

latl) V- b

Al ools GaGe b b Y oper JLate Fpdlss
it effecHie (?;"f-z'- £¢ 0052, 8ISF dLS 1A wl

P N b AE A



O Sl grads! Do 3pxom bed) TS Smgest L gLl (8 [t Feadlbnck 31120

Dr Mohanad Odeh: lecture notes — Pharmaceutical care and Communication skills
Barriers of delivering feedback

It’s difficult to seek or give feedback because We:
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