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Dr Mohanad Odeh: lecture notes — Pharmaceutical care and Communication skills

Pharmaceutical care and Communication

Corner stones: In addition to the Accountable Behaviour.

How to Develop your self DV Equation & DK Curves + Building Capacity Tables

How to think Six thinking hats

How to lead your time and Priorities | Priority Grid/ Goal setting/Gantt charts/Pomodoro/wellness

Understand real-life leadership Five level of leadership
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David Dunning and Justin Kruger research was interpreted to DK effect (5 stages) competency

a cognitive bias in which people of low ability have illusory superiority and mistakenly
assess their cognitive ability (Skills , Knowledge) as greater than it is.
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Dunning-Kruger Effect
Unskilled and Unaware of It: How Difficulties in Recognizing
One's Own Incompetence Lead to Inflated Self-Assessment.
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Ref: Kruger, Justin; Dunning, David (1999). "Unskilled and Unaware of It: How Difficulties in Recognizing One's Own Incompetence
Lead to Inflated Self-Assessments". Journal of Personality and Social Psychology. 77(6): 1121-1134. doi:10.1037/0022-3514.77.6.1121
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Knowledge in Field

Professional development sl tantalisation
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A:l know everything
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B: there's more to this than | thought
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C: I'm never going to understand this
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It's starting to make sense
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Don't assume, ask the right question,get the right answer,implement the right action
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In the right time , for the right person, in the right way
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Equation for Professional development
Professional Development = (CXC)R

Dr Mohanad Odeh: lecture notes — Pharmaceutical care and Communication skills

(Competence X Commitment)(Behaviour + Attitude)
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Competence = Knowledge + Skills o e et o
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Knowledge = Knowing + Understanding, formal education.

Skills = Doing it + Practicing it, experience.
Commitment = Motivation + Confidence
Motivation = Enthusiasm (Internal + external) + Moral Satisfaction.

Confidence = Self-awareness + Believes + self-assurance.
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