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Listening Skills and Empathy

Hearing = Ear function to receive sounds.

Listening = pay attention (Ear and Mind) in order to hear. (Perceiving, paying attention, remembering)

Active Listening = Hence its name, it is to activate your listening.

Responsible Listening = Take responsibility.

Active Listening = Hence its name, it is to activate your listening:

Repeating: use exactly the same words.

Rephrasing: repeat with synonyms

Paraphrasing: Rendering by expressing the meaning with different descriptions or summarising.

Reflecting: Rendering by using your own word with emphasis the emotional dimension.
Empathy vs Sympathy! what are the differences?

Responsible Listening: take responsibility

- React (+ve & favourable) to your active listening, By implementing good actions.
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LISTEN

Look interested — Relax, smile, eye contact, remove all kind of distraction,
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Feedback "

The Feedback is the process that ensures the receiver has received the message and interpreted it
correctly as it was intended by the sender. It increases the effectiveness of the communication as it
permits the sender to know the efficacy of his message.

On the other hand, It can be a kind of helpful information or criticism that is given to someone to say
what can be done to improve a performance, product, etc.



